
Enjoying Human Rights to the Fullest

UNRWA works to safeguard and advance the rights of Palestine refugees. This is achieved through 
service provision and advocacy. By ensuring quality services reach vulnerable communities and 

individuals, UNRWA provides essential services where needs may otherwise not be met. 

Moreover, the Agency undertakes advocacy which addresses the root causes of abuse or neglect 
of beneficiary rights and highlights the urgent need for a just and durable solution to the plight of 
Palestine refugees. 

At UNRWA we believe that everyone is entitled to have their human rights respected. Moreover, we believe that this is essential 
to equitable human development. Achieving a decent standard of living, long and healthy lives and knowledge and skills relies on 
ensuring that human rights are enjoyed to the fullest. We believe that protecting the rights of Palestine refugees is essential to peace. 
Peace starts here.



Enjoying Human Rights to the Fullest

Protecting Human Rights
Protection of human rights is an integral component of UNRWA’s 
programmes and not a separate element within service delivery. 
UNRWA’s approach consists of:

Protection through programming 
• Addresses the consequences of abuse or neglect of beneficiary 

rights; 
• When implementing services UNRWA ensures that protection 

needs are understood, analysed and addressed;
• By ensuring access to core services for vulnerable individuals 

and groups, including: access to medical care and educational 
opportunities, inclusion in job creation programmes, financial 
assistance and psychosocial counselling, UNRWA helps to ensure 
these people’s human rights are protected.

Protection through advocacy 
• Aims to prevent or stop abuse or neglect of beneficiary rights;
• Addresses the root causes of abuse or neglect of beneficiary rights 

by discussing them with different stakeholders at local, national 
and international levels and both publicly and privately; 

• Highlights to the international community the urgent need for a 
just and durable solution to the plight of the Palestinian people 
as a whole, and helps ensure that in its elaboration the rights and 
interests of refugees are respected. 

Monitoring and intervention
• UNRWA monitors, documents and intervenes with the authorities 

and other stakeholders on incidents where refugees’ rights have 
been infringed.

UNRWA provides assistance, protection and advocacy for some 5 million registered Palestine refugees in Jordan, Lebanon, Syria and the occupied Palestinian 
territory, pending a solution to their plight. The Agency’s services encompass education, health care, social safety-net, camp infrastructure and improvement, 
community support, microfinance and emergency response, including in times of armed conflict. 

Through these services UNRWA strives to help Palestine refugees achieve a decent standard of living, long and healthy lives, knowledge and skills and full 
enjoyment of human rights. These goals are formulated according to the UN criteria for human development.
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UNRWA relies on donations. 
The Agency currently faces 
an unprecedented shortfall 
in funds needed to provide its 
essential services. 

Protection in Action: Um al Khayr, West Bank
Um al Khayr in the southern Hebron hills of the West Bank is a community of Bedouin refugees who were displaced 
from the Negev in 1948. The community purchased land at Um al Khayr and settled there in the early 1950s. During 
the 1980s, in contravention of international law, an Israeli settlement was established immediately adjacent to the 
Um al Khayr community. 

The community at Um al Khayr has suffered:
• Repeated harassment by settlers; 
• Home demolitions and ever increasing restrictions on access to grazing and water resources as the settlement 

expands;
• Conditions linked to stress and trauma, including incontinence and speech defects among children.

UNRWA’s response to this includes: 
• Provision of a mobile health clinic; 
• Psychosocial counselling;
• A ‘protection-tailored’ job creation project which established a kindergarten close to the community;
• Advocacy, including verbal and written interventions, made directly to the Israeli authorities, as well as awareness 

raising briefings on the situation of the community provided to international stakeholders.   

Human rights education
• One way of protecting human rights is ensuring that everyone 

knows what these rights are;
• UNRWA teaches a human rights and tolerance curriculum in every 

one of its schools;
• Curriculum teaches non-violent communication skills, conflict 

resolution and human rights, and emphasises tolerance;
• Practical lessons in conflict resolution and the practice of 

democracy;
• Active participation in school parliaments and peer mediation.

2012 Regular Budget
Enjoying human rights to the fullest: US$ 3,720,000
Total core activities: US$ 654,911,000*
*Including support services, contingency requirements, area staff separation benefits, salary increase reserve, maintenance reserves. Excludes projects.  
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