
A Decent Standard of Living
Microfinance

UNRWA’s microfinance department provides income-generating opportunities for Palestine 
refugees, as well as other poor or marginal groups who live and work near them.

It extends credit and complementary financial services to small-business owners, microenterprise 
entrepreneurs and households. These investments sustain and create jobs, reduce poverty, and 
empower our clients, particularly women.

Many of the microfinance department’s clients operate small, often informal businesses on the 
margins of the economy. They include vegetable stallholders, at-home seamstresses, garage owners 
and fishermen. 

UNRWA’s microfinance department makes an impact on the livelihoods of refugees as it enables them to take up business 
opportunities, become self-reliant and escape poverty. This helps individuals and families to achieve their full human potential. We 
believe that to invest in a decent standard of living for Palestine refugees is to invest in peace. Peace starts here.



A Decent Standard of Living
Microfinance

Affordable Credit
• Enables entrepreneurs to generate sustainable incomes for 

themselves, their families and employees;
• Provides access to credit for many who were unable to secure 

commercial loans, yet are able to repay;
• Loans are targeted at households as well as small businesses 

and microenterprises;
• Supports consumption and family investments in education, 

health, and housing.

Sustainability
• Services based on the understanding that microcredit should 

be sustainable; 
• Aims to recoup operating expenses, while charging affordable 

and competitive rates of interest; 
• Outreach operations kept as cost-effective as possible;
• Focused on poor urban areas, which are centres of commercial 

and industrial activity and host a high concentration of Palestine 
refugees.

 

At a glance
• 225,600 loans awarded since 1991;
• US$256,859,000 worth of loans awarded;
• Over 20,000 refugees benefited from a loan;
• 12,600 entrepreneurs have participated in over 580
• courses since 1995.
as of December 2010

Products and Services

Small scale enterprise lending 
• Aimed at furthering economic development and creating jobs.

Solidarity group lending 
• Designed for groups of women entrepreneurs who are 

collectively responsible for repayment;
• Sustains enterprise, as well as household spending on 

education, health and basic needs.

Women’s household credit 
• Supports home-based enterprise by women, allowing them to 

build up household assets for business use.

Microenterprise credit 
• Targets businesses that employ fewer than five workers, most 

of whom have no access to formal credit and are vulnerable to 
shocks.

Microenterprise credit plus 
• Provides loans to borrowers who have demonstrated 

repayment ability over three loan cycles, and to more formal 
enterprises, to help them expand their capital.

Consumer loan  
• A personal loan to working-class families with no access to 

bank credit;
• Intended to help recover household assets sold to cope with 

unemployment, ill health, or one-off social outlays, like 
weddings and funerals.

Housing loan 
• A loan to help families with no access to mortgage facilities to 

improve, expand or acquire housing.

Small and medium enterprise business training 
• Training programme for small business owners in Gaza, 

offering them customised training in subjects such as book 
keeping, taxation, computing and e-commerce.

UNRWA provides assistance, protection and advocacy for some 5 million registered Palestine refugees in Jordan, Lebanon, Syria and the occupied Palestinian 
territory, pending a solution to their plight. The Agency’s services encompass education, health care, social safety-net, camp infrastructure and improvement, 
community support, microfinance and emergency response, including in times of armed conflict. 

Through these services UNRWA strives to help Palestine refugees achieve a decent standard of living, long and healthy lives, knowledge and skills and full 
enjoyment of human rights. These goals are formulated according to the UN criteria for human development. 

Peace starts with . .

2012 Regular Budget
A decent standard of living: US$ 82,889,000
Total core activities: US$ 654,911,000*
*Including support services, contingency requirements, area staff separation benefits, salary increase reserve, maintenance reserves. Excludes projects.  

UNRWA relies on donations. 
The Agency currently faces 
an unprecedented shortfall 
in funds needed to provide its 
essential services. 
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