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A special Ramadan message from the UNRWA Commissioner-General:  
 

On the occasion of the blessed month of Ramadan, I wish to extend to all of UNRWA’s partners 

and friends my sincerest wishes for peace and tranquility during this Holy Month.  

 

During this special time, I am sure you will also join me in wishing the same for the Palestine 

refugees, who over 60 years on, continue to await in difficult circumstances, a just solution to 

their long exile.  Ramadan Kareem! 
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Donor contributions 
 
Saudi Fund for Development increases contribu-
tion to support homeless Palestine refugees in 
Rafah 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
Saudi Arabia through the Saudi Fund for Development 
has generously contributed an additional $5.5million 
towards financing of refugee housing in Rafah, Gaza. 
The Saudi Fund for Development had already pledged 
$91.5million towards the two phase project to rehouse 
the Palestine refugee families in Rafah who had seen 
their homes destroyed in Israeli military incursions. 
 
The landmark housing project, which began in 2005, 
had been halted for the last three years by the Israeli 
blockade however with the resumption of works last 
year, the first phase is expected to be completed by 
autumn of this year.  
 
The additional money will go towards construction of 
housing units, infrastructure, public buildings as well as 
providing poor families with some appliances for their 
kitchens. Many of these families were forced to live for 
years in deplorable conditions in full sight of their de-
molished houses. The new housing units are spaciously 
designed, with modern fittings and are able to accom-
modate the needs of growing families.  
 
The Saudi Project to Rehouse the Palestine Families at 
Rafah is the biggest rehousing project that UNRWA has 
taken on in the Gaza Strip to date. The project will also 
include the largest mosque in the Gaza Strip and the 

largest health centre in UNRWA’s five fields of opera-
tion. 
 
This contribution follows an earlier contribution this 

year of $10 million from the Saudi Fund for Develop-

ment to support the Agency’s programmes in health 

and education in Gaza and the West Bank, as well as a 

contribution of $2 million from the government of the 

Kingdom to the Agency’s core programmes. The Saudi 

Fund for Development is a major funder of UNRWA 

construction projects having also pledged $35 million 

to date for urgently needed reconstruction in Nahr el 

Bared camp, Northern Lebanon. 

Saudi Committee steps forward with food for 
poor families with the HRH Prince Nayef Fund  
for Feeding the Poorest in Gaza 

The Custodian of the Two Holy Mosques Campaign for 
the Relief of the Palestinian People of Gaza, has come 
forward with a contribution of $5 million for essential 
food needs of some of the poorest Palestine refugee 
families in the Gaza Strip.  
 
The donation will help vulnerable families in desperate 
need of food assistance under the Agency’s social safe-
ty-net programme. The programme provides the poor-
est refugee families with food assistance, including 
baskets of essential commodities such as flour, rice, oil, 
sugar and milk to support them in meeting their basic 
nutritional needs and to overcome poverty. 
 
Five years of blockade have pushed Gaza into unem-
ployment and poverty, decimated the private sector 
and turned most people from self-sufficiency to aid 
dependency.  
 
The agreement was signed with Mr. Mubarak Al Bakr, 
just days after the news of the sad passing of HRH 
Prince Nayef Bin Abdulaziz Al Saud. In a fitting tribute 
the Fund has been named in His Royal Highness’ hon-
our.  Expressing warm thanks to Saudi Arabia for this 
contribution, Mr. Filippo Grandi, UNRWA Commission-
er-General said: "HRH Prince Nayef Bin Abdulaziz – 
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God rest his soul - was the Supervisor General of the 
Saudi Committee, which administers the Custodian’s 
Campaign. He was a remarkable supporter of Palestine 
refugees and of UNRWA. In recognition of His Royal 
Highness’ outstanding humanitarian endeavours, the 
Agency would be honoured to name this fund The 
Prince Nayef Fund for Feeding the Poorest in Gaza. The 
Agency is deeply grateful for this new fund and for all 
the other generous support provided by the Kingdom of 
Saudi Arabia.” 
 
Continued access restrictions in Gaza have meant that 
800,000 people are dependent on UNRWA food pro-
grammes, out of a total registered refugee population of 
almost 1.2 million registered refugees. The Saudi Com-
mittee is an important partner to UNRWA in its food 
programmes, particularly in Gaza. Last year, Saudi Com-
mittee support to UNRWA totalled $1.6 million, of which 
$835,000 went towards supporting poor refugee fami-
lies in Gaza with food. 
 

Islamic Development Bank supports young Gazan 
graduates in finding work   

 
 
 
 
 
 
 
 
 
 
 

The Islamic Development Bank (IDB) in its capacity as 
Coordinator for the Programme of the Gulf Cooperation 
Council for the Reconstruction of Gaza has signed an 
agreement worth almost $1.3 million to support crea-
tion of jobs for young graduates in Gaza through 
UNRWA.  
 
Under this contribution, 250 talented graduates will be 
given the chance to build their real life work skills and 
employability through job placements in governmental 
universities and vocational training centres, while a fur-
ther 130 will be offered the opportunity to gain experi-
ence teaching in UNRWA schools.  
 
The agreement marks the first-ever contribution of the 
IDB towards UNRWA’s Job Creation Programme (JCP). 
UNRWA’s JCP aims to ease the impact of widespread 
poverty and protracted conflict by providing short-term 
employment opportunities to refugees. The Programme 
injects cash into the local economy, builds skills of par-
ticipants and supports the public and private sector 
through subsidized labour. 

 The latest agreements take the IDB’s contribution for 
Gaza reconstruction to almost $60 million. The Bank 
currently supports projects in Gaza in the area of shelter 
reconstruction, school construction, infrastructure, sani-
tation and health.  Last year the IDB was the sixth largest 
donor to UNRWA. 
 

Khalifa Bin Zayed Al Nahyan Foundation extends 
its support to the Khalifa Bin Zayed Al Nehayan 
School run by UNRWA in Beit Lahia, Gaza 

Above: Mr. Filippo Grandi, Commissioner General for UNRWA:; Mr. 
Mohammad Hajii Khoory; Mr. Peter Ford, Representative of the 
UNRWA Commissioner General during the signing of the extension 
agreement 
 

The Khalifa Bin Zayed Al Nahyan Foundation, has signed 
an extension of the agreement to support, for a second 
year, the Khalifa Bin Zayed Al Nehayan School in 
BeitLahia, Gaza. The BeitLahia facility hosts two elemen-
tary schools: one for boys and one co-ed, serving 2,814 
pupils. 
 
Under this latest agreement starting in September 2012, 
KBZF will take on a major part of the costs of maintain-
ing and operating the BeitLahia School for another scho-
lastic year. Pupils will benefit directly by being provided 
with computers, uniforms, and hygiene kits. 
 
Through support of the school for a second year, the 
Khalifa Bin Zayed Al Nahyan Foundation will participate 
directly in providing Palestine refugee schoolchildren 
with a decent education and contribute to the develop-
ment of future generations of Palestine refugees. 
 
 “We are delighted to embark on the second year of this 
important partnership with the Khalifa Bin Zayed Al Na-
hyan Foundation”, said UNRWA Commissioner-General, 
Mr. Filippo Grandi. At a time when good quality educa-
tion provided by UNRWA is needed more than ever in 

Gaza, help from partners like the Khalifa Bin Zayed Al 
Nahyan Foundation allows us to ensure that existing 
UNRWA schools are serving pupils well, giving these 
children the best possible chance of securing their fu-
ture.” 
The Khalifa Bin Zayed al Nahyan Foundation and UNRWA 
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began their cooperation in 2008 with a project to pro-
vide food to poor refugees in Gaza. Since then, Khalifa 
bin Zayed al Nahyan Foundation has continuously 
helped UNRWA support Palestine refugees in the West 
Bank and Gaza. 
 

UAE Red Crescent makes two donations for food 
in Gaza refugees   
 Food for poorest refugees in Gaza 
 Special Ramadan donation  
 
The United Arab Emirates Red Crescent (UAERC) has 
generously contributed $817,000 in support of food for 
the poorest refugees in Gaza, as well as an additional 
$272,480 to assist poor refugees during the Holy Month 
of Ramadan.   
 

$817,000 will support some of the most vulnerable Pal-
estine refugee families requiring assistance under the 
Agency’s social safety-net programme (SSNP). This pro-
gramme targets refugee families most in need in 
UNRWA’s five fields of operation through providing 
food assistance including baskets of essential commodi-
ties such as flour, rice, oil, sugar and milk.  
 
The additional Ramadan contribution will be used to 
provide hot iftar meals to poor families, as well as 
clothes for Eid al-Fitr and  zakat.  
 
After what will soon be five years of tight access re-
strictions and blockade much of the population of the 
Gaza Strip remains unemployed, poor, and dependent 
on aid. 68 percent of the refugee population is receiving 
food from UNRWA, and 62 percent of the total Gaza 
population is dependent on international agencies for 

at least some of its food, while the unemployment rate 
stands at 29 percent. 
 
Welcoming the contributions, Mr Filippo Grandi, 
UNRWA Commissioner-General said’ “Five years of ac-
cess restrictions have brought many Gazan families to 
their knees. People are very dependent on our food 
programmes. Securing funding for these programmes is 
increasingly difficult, and so we are especially grateful 
to the UAERC for coming forward now with this timely 
donation.”  
 
The UAERC is a regular contributor to food for Palestine 
refugees in Gaza. Over the last five years, the UAERC 
has contributed over 5 million dollars for food aid. The 
UAERC is also a committed supporter of shelter recon-
struction for Palestine refugees through UNRWA, having 
supported major projects in Lebanon, Gaza and Syria.  
 

Bahrain Royal Charity Organisation helps disabled 
refugees in Gaza 
 

The Bahrain Royal Charity Organisation (RCO) has con-
tributed $50,000 to support disabled refugees in Gaza. 
The contribution was announced in Gaza by Dr Mustafa 
Al Sayed, RCO Secretary-General during a ceremony 
held on 10 April to inaugurate the Al-Bahrain Health 
Centre and the Al-Bahrain Public Library, generously 
funded by the RCO.  
 
The donation will help UNRWA support the Deir Al Ba-
lah Rehabilitation Society, a Community Based Rehabili-
tation Centre in the Gaza Strip, which assists refugees 
and others with disabilities living in the area.  The mon-
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Turkey increases contribution to UNRWA’s core programmes 
The government of Turkey has announced a twenty five per cent increase in its support 
to UNRWA’s core programmes for 2012. The increase takes Turkey’s contribution to 
$1.25 million. The money will be used to provide key services in education, health and 
relief and social services to around  5 million UNRWA-registered refugees in Jordan, Syr-
ia, Lebanon, Gaza and the West Bank.  
 

Turkey is a keen supporter of the Agency and the Palestine refugees having supported Agency interventions in areas 
including food assistance and relief for displaced refugees from Nahr el Bared Camp in Northern Lebanon. The Agen-
cy is hopeful that Turkey will continue to step up its generous support to Palestine refugees through UNRWA.  
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ey from the RCO will go towards buying a generator and 
much-needed fuel to power the centre’s facilities and a 
bus which transports disabled refugees and community 
members. The CBRC is just one of the many organiza-
tions in Gaza that been affected by the fuel crisis that 
has recently plagued the Gaza Strip.  
 

 Turkey offers scholarships to Palestinian students 

Young Palestinians will have a chance to study at a Turk-
ish university thanks to a new scholarship programme 
announced by the government of Turkey. Nine different 
scholarship programmes will be offered to Palestinian 
students in the 2012-2013 academic year for a range of 
academic courses of study at the undergraduate and 
post-graduate level. 
 
“Turkey is thus responding to the Ten Youth Commit-
ments which UNRWA unveiled earlier this year,” said 
Mr. Filippo Grandi, Commissioner-General of UNRWA. 
“Through this initiative, they lead the way in responding 
to the fifth commitment, which is to connect Palestine 
refugee youth with scholarship opportunities for a post-
secondary education, which is increasingly necessary in 
today’s job market.” 
 
“These scholarships will create opportunities for young 

Palestinians to achieve their full potential at one of our 

universities”, said Ambassador Şakir Özkan Torunlar, 

Consul General of Turkey in Jerusalem.  

As higher education becomes a basic requirement for 
an increasing number of jobs, the Agency has made it a 
priority to connect students with the funding to pursue 
post-secondary education. 
 

Human Appeal International launches project to 

builds additional classrooms in  Gaza  

UNRWA and Human Appeal International, an Emirati 
NGO based in the Emirate of Ajman, have launched 
their first joint education project in Gaza. Under the 
project, nine additional classrooms will be constructed 
at the Al Durj Primary School in Gaza City. A ceremony 

held to mark the signing of the agreement between the 
Agency and the contractor was attended by the director 
of Human Appeal in Gaza, Mr. Imad Haddad, and the 
deputy director of UNRWA operations in Gaza, Mr. 
Scott Anderson. 
 
Welcoming this contribution, Mr. Anderson said: 
“Providing education is one of the Agency’s most im-
portant interventions in Gaza, and we are delighted that 
Human Appeal International has come on board with us 
as a partner. These new classrooms will go a significant 
way in easing the strain on space in Al Durj School.” 

 
Mr. Imad Haddad, director of Human Appeal in Gaza, 
said: “We look forward to continuing our co-operation 
with UNRWA in different fields such as health, relief and 
social services, and especially education. This latest pro-
ject builds upon our past efforts in Gaza, especially dur-
ing the 2008-2009 war, and we hope to take further 
steps towards enhancing co-operation in the future.” 
 
Al Durj Primary School currently educates 1900 stu-
dents in two shifts. The new classrooms will help to 
ease the overcrowding that has been endemic in Gaza 
schools by providing additional learning space for some 
630 students in the morning and afternoon sessions.  
 
KRCS provides food  to feed poorest families in 
Gaza during Ramadan  
 
The Kuwait Red Crescent Society (KRCS) has come for-
ward with a contribution of $70,000 for food for poor 
Palestine refugee families in Gaza during the month of 
Ramadan. The Agency will use the money to purchase 
food stuffs for families that have been classed as poor 
and in need of assistance under the Agency’s poverty 
targeting system.  
  
 “Securing support to enable us to provide for the food 
needs of these families is currently an Agency priority,” 
said Mr. Peter Ford, Representative of the Commission-
er-General. “And again, the KRCS have shown us that 
they are an indispensable partner to us in this endeav-
or.”  
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In 2011, the Kuwait Red Crescent contributed $550,000  
towards food for refugee families in four separate contri-
butions over the course of the year and is one of the 
most regular supporters of the Agency’s food pro-
grammes. 
 

Egyptian Red Crescent  makes in-kind food dona-
tion 

 
The Egyptian Red Cres-
cent (ERC) has made an 
in-kind contribution of 
flour and oil for poor 

refugees in Gaza worth over $60,000. The donation fol-
lows a similar contribution of rice, flour, and sunflower 
oil made by the ERC in January, in addition, to a donated 
consignment of 20 cartons of medicine for use in 
UNRWA’s health centres in Gaza. 
 
The latest donation consisted of 125 tons of flour and 
500 cartons of oil and will help alleviate the hunger and 
suffering that continues to persist in the Gaza Strip. 
 
The Egyptian Red Crescent has been a keen supporter of 
the Palestine refugees, providing emergency in-kind 
food and medical aid. From 2005 to date, the Egyptian 
Red Crescent’s contributions to UNRWA have totalled 
some $5.8 million.   
 

JHCO sends meat to feed 
poor families in Gaza 
 
The Jordanian Hashemite 
Charitable Organization has 
made an in-kind contribution 
of 86 tonnes of meat to feed 
poor refugee families in Gaza.  
The contribution comes on the 

back of several other generous in-kind contributions last 
year and previously. In early 2011, for example JHCO 
delivered two convoys of wheat flour to the Gaza Strip 
and facilitated a large in-kind donation from the Saudi 
Committee for the Relief of the Palestinian People.  
 
JHCO remains a committed partner of UNRWA and has 
been instrumental in getting much needed aid supplies 
into Gaza since the Gaza war. 

UNRWA news 
Special feature:  

engaging youth: Palestine  
refugees in a changing middle 
east 

On March 19-20 2012, UNRWA convened a high-profile 
conference funded by the EU and hosted in Brussels by 
the Government of Belgium. The conference entitled 
“Engaging Youth: Palestine Refugee Youth in a Changing 
Middle East” saw world leaders and opinion makers, civil 
society and Palestinian refugee youth come together to 
discuss their concerns in a frank, open manner. Arab 
donors were well represented at the event with partici-
pant delegations attending from the Saudi Fund for De-
velopment, OPEC Fund for International Development, 
Bahrain Royal Charity Organisation, Human Appeal Inter-
national (UAE), International Islamic Relief Organisation 
(Saudi Arabia) and the Egyptian Red Crescent. Qatar’s 
Minister for Foreign Affairs, HE Dr Khaled Mohamed Al 
Atieh also attended as well as other officials from Arab 
embassies in Brussels and the region.  
 
EU High Representative Catherine Ashton, made the 
keynote address. Also speaking at the meeting were Pal-
estinian Authority Foreign Minister HE Mr. Riyad al 
Malki, who spoke on behalf of President Abbas, the For-
eign Ministers of Belgium and Jordan, HE MrDidier 
Reynders and HE MrNasser Joudeh respectively, Secre-
tary-General of the League of Arab States, Dr. Nabil al-
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Araby, and Mr. Robert Serry, the UN Special Coordinator for the Middle East 
Peace Process, who delivered a message on behalf of UN Secretary-General 
Ban Ki-moon. Expert opinions were offered in the panel discussions that fol-
lowed by Dr Mustafa Al Sayed, secretary General of the Royal Charity Organi-
sation and Ms. Ikhlass Al-Sheikly, then Head of Grants Unit at the OPEC Fund 
for International Development.  
 
The twenty four young Palestine refugee men and women and two Palestini-
an bloggers who came from Jordan, West Bank, Gaza, Syria and Lebanon 
were the highlight of the event, featuring prominently in the proceedings and entering into discussion and dia-
logue with donor country representatives, other decision makers and UNRWA  officials.  
 
“This conference brought us together to speak in one voice from different situations,” said Aida Al Shahabi, a 22 
year old refugee from Lebanon. “Yes, we came from different fields: Gaza, the West Bank, Lebanon, Jordan, and 
Syria; but at the end of the day, we felt and knew that we all belong to the same land: “Palestine”.  

 
Speaking of the conference’s success, Khaled Bakrawi, 24, Yarmouk, Syria said: 
“The conference has really been an amazing experience that I will cherish all my 
life. It allowed young people to voice their views. It also provided the opportunity 
to be listened to, and the fact that our opinions were valued by the high-ranking 
officials in attendance made it even better.”  
 
Acknowledging and taking into account the concerns of youth is a key aim for the 
Agency this year. By 2020, refugees aged 14-29 will number over 1.5 million and 
refugee youth numbers have tripled since 1975. Currently the biggest registered 
refugee youth cohort is in Jordan.  
 
The event provided new clarity to UNRWA’s programming vision and there was 
consensus among host and donor countries, private partners, NGOs and UN agen-
cies on the need to work with and for youth. Following closing remarks by the 
President of the European Parliament, Mr. Martin Schulz, and Palestinian Authori-
ty Prime Minister Dr. Salam Fayyad, the UNRWA Commissioner-General an-
nounced ten concrete commitments through which UNRWA will strengthen its 
support to Palestine refugee youth, with a sharper youth focus in the ongoing 
Agency reforms of its education and health programmes. 
 
 Many of these commitments which span areas such as vocational training and 
micro-finance, fundraising for scholarships, and advocacy build on work that the 
Agency is already doing while other commitments will enhance UNRWA’s ability 

to incorporate youth views. The Commissioner-General also stressed that UNRWA would enhance cooperation 
with international and UN youth initiatives.  
 
"These ten commitments," he said, "are quite concrete. They are also urgent, and cannot wait. Work begins to-
morrow, the first day of spring. Indeed, this will be UNRWA's year of refugee youth and it will go from spring to 
spring." 
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UNRWA and youth… 
 
• 699 schools 
• 486,754 pupils 
• 49 per cent of pupils are girls 
• 10 vocational training centres 
• 6,652 VTC places 
• 3 educational science faculties 
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First UNRWA AdCom of 2012 takes place at the Dead Sea, 
Jordan  
 
The first round of the twice annual UNRWA Advisory Commission 
(AdCom) meeting took place at the Moevenpick Dead Sea, Jordan 
on 18 and 19 May under the Chairmanship of Spain. 
 
In his opening speech, UNRWA Commissioner-General, Mr. Filip-
po Grandi  focused on the continued importance of not forgetting 
the issue of refugees given the recent tumultuous developments 
in the region, reminding those present that: “UNRWA’s mandate 
is unchanged and remains clear:  you and other United Nations 
Member States have asked and continue to ask UNRWA to assist 
the refugees until a just solution is found.” Mr. Grandi drew 
attention to the need to avoid creating “huge anxiety in a popula-
tion whose stability and security are essential to a region that 
continues to experience volatility” therefore calling on the Ad-
Com members and guests present to “reconfirm your support for 
UNRWA’s role and mandate.” 
 
Mr. Grandi’s speech also discussed recent developments affecting 
the Agency in Jordan, the Agency’s organisational performance 
and role in addressing both core and additional refugee needs 
resulting from the repeated crises in the region.  
 
The AdCom which is composed of UNRWA’s top donors and the 
host countries meets twice a year to discuss issues of importance 
to UNRWA, providing advice and assistance to the Commissioner-
General. 

 
Secretary General of Bahrain Royal Charity  
Organisation inaugurates new UNRWA health centre and 
library in Gaza 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
On 10 April 2012, two new premises of the United Nations Relief 
and Works Agency for Palestine Refugees (UNRWA), the al-
Bahrain Health Centre and the al-Bahrain Public Library, gener-
ously funded by the Bahrain Royal Charity Organization (RCO), 
were opened by HE Dr Mustafa Al Sayed, RCO Secretary-General.  
 
In 2009, UNRWA and the Bahrain Royal Charity Organization 
signed an agreement worth $5.4 million under which Bahrain 
agreed to finance three reconstruction projects in Gaza - the 
health centre of the Khan Younis refugee camp, a new library, 
open to the public at Al Fakhoura school in Jabalia Camp, and a 
new school. A $200,000 project financed by the Parliament of the 
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The Ten Youth Commitments 
 
1. Education: we will make classroom life more dynamic, em-
phasizing critical thinking skills among our students; in part by 
supporting our teachers to lead student-centered classrooms 
as part of education reform. Children should learn how to 
question and know how to find the answers. This is indispen-
sable if we want children to become young people able to 
think critically, and to make informed choices. 
2. Health: We will better focus on youth issues within the new 
family-centered health reform. With non-communicable dis-
eases now the single greatest threat to the health of the refu-
gees, preventive care and learning healthy life-styles are cru-
cial for youth. We want young people to make healthy life 
choices and to have their health concerns addressed sensitive-
ly. 
3. Vocational training: We will continue to invest in making 
technical training more relevant. We will introduce more short
-term courses, driven by labor market demands and on-the job 
training. We want youth to be economically productive. 
4. Microfinance: We will increase lending to young refugee 
entrepreneurs. We have already launched a project with Si-
latech, an Arab microfinance innovator, to give refugee youth 
entrepreneurs what is often beyond their reach: their first loan 
to start their first business. We want youth to know entrepre-
neurship is within their reach and holds great potential for 
them. 
5. Scholarships: We will better connect students to scholarship 
opportunities. We want youth to have an open door to higher 
education, necessary in today’s job market. 
6. Skills development: We will expand the Engaging Youth 
approach, piloted in Syria, to other fields, stressing leadership, 
entrepreneurship, project and community development and 
technical training. We want youth to believe in themselves, 
develop career and life agendas, and see them to fruition. 
7. Rights: We will advocate more clearly and specifically for 
the rights important to young refugees, such as the right to 
education, the right to work, the right to freedom of move-
ment, just as we keep advocating for their rights as refugees. 
We want youth to have the opportunities they deserve and to 
be able to seize them. 
8. Partnerships: We will build new alliances and strengthen 
our existing links with NGOs, the private sector, the UN system 
and others involved in youth programming. We want to learn 
from and work with others, and be swift and effective in our 
work with youth. 
9. Participation:  We will establish mechanisms to ensure that 
the views of young people play a real role in Agency program-
ming. The American University of Beirut will lend space, re-
sources and expertise to help us explore options. We want 
youth to know and to feel that the UNRWA is their Agency and 
aims to address their needs. 
10. Communication: We will enhance direct communication 
between us and our young stakeholders, including through 
new media and social networking. We must be highly respon-
sive in a rapidly changing environment and communicate with 
youth in ways they prefer to communicate. 
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Kingdom of Bahrain to construct eight additional class-
rooms at the existing al-Fakhari School in Gaza was later 
agreed. 
 
Speaking at the ceremony, Mr. Peter Ford, Representa-
tive of the UNRWA Commissioner-General and former 
British Ambassador to Bahrain, thanked the King of Bah-
rain, Shaikh Hamad Bin Isa Al Khalifa, Shaikh Nasser Bin 
Hamad Al Khalifa, Chairman of the Board of Trustees of 
the RCO, Dr Mustafa Al Sayed and the leadership, peo-
ple and Parliament of the Kingdom of Bahrain.  
 
 Dr Mustafa Al Sayed, commented that: “These latest 
projects are in line with Bahrain’s strategy to improve 
conditions for Palestine refugees and to participate in 
the reconstruction of Gaza. We are very pleased with 
our relationship with UNRWA and the Agency is indeed, 
our strategic partner.” 
 
The health centre is located in the middle of the crowd-
ed Khan Younis Camp and will serve more than 101,000 
refugees. The new library, located in Jabalia Camp in 
the north of the Gaza Strip is the first UNRWA public 
library in Gaza and will serve as a tribute to the memory 
of those victims who were killed while sheltering in the 
neighbouring al-Fakhoura school during the war. 
 

UNRWA plants olive tree for Turkish ambassador 
to UN 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Commissioner-General of UNRWA, Filippo Grandi, 
presented the Turkish Permanent Representative to the 
UN in New York, Ambassador Extraordinary and Pleni-
potentiary, H.E. Mr Ertuğrul Apakan, with a plaque as 
an expression of UNRWA's gratitude in recognition of 
his strong support for UNRWA and Palestine refugees. 
The plaque represents an olive tree which has been 

planted in the West Bank in honour of Ambassador 

Apakan. Ambassador Apakan has been the Chair of the 

Working Group on the Financing of UNRWA for the past 

three years and Turkey has been a staunch supporter of 

the Palestine refugees through UNRWA. 

 

Islamic Development Bank helps young refu-
gees get trained for the workforce 

 

 

 

 

 

At a ceremony held on the outskirts of Jerusalem, over 
300 young Palestine refugees graduated from their vo-
cational training courses at the Kalandia Training Cen-
tre.  Here and in nine other centres throughout its fields 
of operation, UNRWA helps over 6,600 young refugees 
every year become more employable with vocational 
training – thanks to the financial support of partners 
like the Al Aqsa Fund acting through the Islamic Devel-
opment Bank (IDB). 

Mr. Peter Ford, Representative of the UNRWA Commis-
sioner-General, congratulated the students on their 
achievements today: “UNRWA is extremely proud to be 
celebrating the achievements of the young refugees 
graduating from the Kalandia Training Centre today. 
Through both their hard work and the generosity of the 
Al Aqsa Fund through the Islamic Development Bank, 
these young people have managed to turn around their 
lives and lay the foundations for a successful future.” 

In January 2011, UNRWA and the IDB signed a USD 4.9 
million agreement to support education in the Jerusa-
lem area, including USD 1.7 million to support the de-
velopment of vocational training at the Kalandia Train-
ing Centre. Through this support, the Al Aqsa Fund has 
helped UNRWA to provide training in 12 market-
relevant specialisations to some 320 trainees between 
the ages of 15 and 20. 

“The support from the Al Aqsa Fund through the IDB 
has helped to equip these young refugees with market-
relevant skills”, continued Mr. Ford. “This promotes 
their steadfastness in their land, and contributes to the 
development and human capital of the Palestine refu-
gee population.” 

Education and employment are especially critical for 
the refugee community living in the West Bank, miti-
gating the effects of displacement, land fragmentation, 
access restrictions, and dispossession. 
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Donor visits 
UNRWA Commissioner-General travels to Ankara 

 
UNRWA Commissioner-
General, Mr. Filippo Grandi 
was in Ankara from April 24 
to April 26 where he met with 
HE Professor Ahmet Davo-
toglu, Turkey’s Minster for 
Foreign Affairs. While there 

the UNRWA Commissioner-General also held meetings 
with other officials from the Turkish Ministry of Foreign 
Affairs, the Turkish Parliament, the Disaster and Emer-
gency Management Presidency (AFAD), the Turkish 
Cooperation and Coordination Agency (TIKA) and the 
Turkish Red Crescent.  
 
Mr. Grandi praised the kind hospitality of Turkey and 
noted that the visit represented a real strengthening of 
the Agency’s relationship with Turkey. During the visit 
Turkey confirmed that it would be sending a much-
needed 12,500 tonnes of flour worth some $5 million to 
poor refugees in Gaza as well as a twenty five per cent 
increase in its contribution to UNRWA’s core pro-
grammes.  
 
During their meeting Mr. Grandi and Professor Davo-
toglu discussed the condition of Palestinian refugees, 
Davotoglu reaffirming his strong interest in Palestine 
refugees and reiterating Turkey's views about the em-
bargo on Gaza. The situation in Syria, and the effects of 

this on regional countries was also discussed. Mr. Gran-
di thanked Turkey for its contributions to UNRWA to 
date and discussed ways in which the Government of 
Turkey could further support Palestine refugees 
through UNRWA.  Mr. Grandi further met with Ms. 
Birnur Fertekligil, Ambassador and Deputy Undersecre-
tary in the Ministry of Foreign Affairs.  
 
Mr Grandi also met with Dr. Fuat Oktay, Director Gen-
eral of Disaster and Emergency Management Presiden-
cy (AFAD), the organization which will be coordinating 
Turkey’s contribution of flour to Gaza. Dr. Oktay and 
the Commissioner-General also discussed ways in which 
UNRWA and AFAD might work together to support 
steadfastness of Palestine refugees in Jerusalem and 
the West Bank through UNRWA’s job creation pro-
gramme. 
 
Furthermore, in a meeting with Dr. Serdar Çam, Presi-
dent of the Turkish Cooperation and Coordination 
Agency (TİKA), the Commissioner-General discussed 
ways to partner in order to deliver technical and voca-
tional training for young refugees, while Mr. Grandi 
explored with Mr. Ömer Tasli, Director General of Turk-
ish Red Crescent UNRWA’s ways in which the Red Cres-
cent might support health programming for refugees. 
 
While in Ankara, Mr. Grandi also met with members of 
the Inter-parliamentary Friendship Group between Tur-
key and Palestine, led by the group’s president, MP 
Murat Yildirim which affirmed its strong support for 
Palestine refugees and UNRWA.   
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UNRWA delegation travels to Qatar 
 
An UNRWA delegation travelled to Qatar in April and June, in a series of visits that 
represented a step change in the Agency’s cooperation with Doha.  
 
From April 3 to 4, a delegation led by the Commissioner-General, Mr. Filippo Gran-
di met with HH Sheikha Mozah bint Nasser Al Missned at the headquarters of the 

Qatar Foundation.  HH Shaikha Mozah was joined by Dr. Marcio Barbosa, Senior Adviser and Mr. Farooq Burney, 
Director of the Al-Fakhoora campaign.  During the meeting, UNRWA and HH Shaikha Mozah and her team laid 
out the foundation for a potential education partnership focused on advocacy and knowledge transfer between 
UNRWA and the Qatar Foundation.  
 
In an earlier encouraging meeting with the Minister of State, Dr. Khaled Al Attiyah, Assistant Minister for Inter-
national Cooperation, HE Shaikh Ahmed Bin Mohammed Al Thani, and Dr. Ahmed Al Mereikhi, Director-General 
of International Cooperation, the commitments made to Palestine refugee youth in the UNRWA Brussels confer-
ence was discussed as well as the Agency’s core programmes, and current interventions in Syria and Lebanon. 
While in Doha, Mr. Grandi was also interviewed by Al Jazeera television’s David Frost for ’Frost Around the 
World’. Mr, Grandi spoke about the ten youth commitments made in Brussels.   
 
Two months later from June 14-16, a delegation, this time led by Mrs. Margot Ellis, Deputy Commissioner-
General and Mr. Peter Ford, Representative of the Commissioner-General met again with Dr. Al Mereikhi and Dr. 
Barbosa . UNRWA briefed Dr. Mereikhi on recent developments affecting the Agency’s budget and operations 
and reiterated the ways in which Qatar could support Palestine refugees.  With Dr. Barbosa, UNRWA discussed 
HH Shaikha Mozah's Educate A Child Initiative, UNRWA’s education efforts and the outlines of a partnership cov-
ering areas including education advocacy and support for out of school children.  
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UNRWA attends DIHAD and meets with Emirati 
and other regional partners in visits to the UAE 
 

UNRWA was in attendance at the 2012 Dubai Interna-
tional Humanitarian Aid and Development Conference 
and Exhibition from April 1-3. Held annually under the 
patronage of HH Sheikh Mohammed Bin Rashid Al Mak-
toum, Vice-President, Prime Minister of United Arab 
Emirates, Ruler of Dubai, the event brings together key 
players in the fields of humanitarianism and develop-
ment to share ideas and build bridges between them. 
UNRWA Commissioner-General Mr. Filippo Grandi deliv-
ered a well-received keynote address on the confer-
ence’s theme of youth.  
 
 In the margins of the event, the Commissioner-General 
had exchanges with HRH Princess Haya Bint Al Hussein, 
wife of HH Sheikh Mohammed Bin Rashid Al Maktoum, 
who underlined her strong interest in Palestine refu-
gees. Mr. Grandi also exchanged views and discussed 
UNRWA programmes and funding needs with represent-
atives from the Iraqi Red Crescent and LibAid and with 
Dr. Adnan Basha, Secretary-General of the international 
Islamic Relief Organisation- Saudi Arabia.  
 
Outside the setting of the event, the Commissioner-
General and his delegation also took the opportunity to 
meet with a number of important Emirati-based part-
ners. Mr. Grandi met with the Khalifa Bin Zayed Founda-
tion to sign an agreement for the extension of KBZF’s 
adoption of a school in Gaza and with the UAE Red Cres-
cent to discuss future projects.  
 
Two months later, the Commissioner-General and his 
delegation were again in the UAE. On this occasion the 
Commissioner-General met Shaikh Mansour Bin Zayed, 
UAE Deputy Prime Minister, Minister for Presidential 
Affairs, Chairman of the Board of the Khalifa Bin Zayed 
Foundation (KBZF), and owner of Manchester City foot-

ball  club.. During this encouraging meeting during 
which the Director of KBZF, Mohammed Hajji Al Khoori 
was also present, UNRWA updated Sheikh Mansour on 
the positive changes seen since KBZF’s  adoption of a 

school in Gaza and handed the Sheikh thank you letters 
from teachers and children. Education in the West Bank, 
health, and strengthening employment prospects for 
young refugees was also discussed as was the Sheikh’s 
involvement with Manchester City Football Club.  
 
 The Commissioner-General also met  United Arab Emir-
ates Red Crescent Chairman, Ahmed Al Mazroui  to dis-
cuss the UAERC’s proposed funding of the construction 
of a number of schools in Gaza and the food and shelter 
needs of poor refugees.  
 

UNRWA meets with OFID in Vienna and bestows 
honour on the Director-General 

 
 
 
 
 
 
 
 
 
 
 
 
 

Director of UNRWA Operations in Gaza, Mr. Robert 
Turner and Representative of the Commissioner-
General, Mr. Peter Ford were in in Vienna in July to 
meet OFID Director-General, HE Mr Suleiman Al Her-
bish.  During this meeting the representatives reviewed 
current and potential co-operation in the future be-
tween OFID and UNRWA, particularly in the Gaza Strip, 
where the population continues to suffer as a result of 
severe restrictions imposed by Israel on exports and 
imports. 
 
UNRWA honoured Mr. Al Herbish, by planting an olive 
tree in Palestine in recognition of longstanding support 
for the UN agency. Speaking on behalf of the Agency’s 
Commissioner-General Filippo Grandi, Mr. Ford said, 
“OFID has emerged as one of UNRWA’s most consistent 
supporters, and a true friend of suffering Palestine refu-
gees. Our thanks go to the Director-General for having 
spearheaded this great effort.” 
 
Accepting the award, Mr. Al-Herbish, said that it was 
“OFID’s privilege to be able to offer Palestinians hope 
for the future.” He also conveyed his wish that OFID’s 
partnership with UNRWA would continue to bear fruit. 
“Working together”, he said, “we can make a real im-
pact on people’s lives.” 
 
The recognition is a tribute to OFID’s generous support 
over the last few years for Palestine refugees in the are-
as of microfinance, job creation, building schools, food 
aid, and scholarships. 
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UNRWA attends high-level OIC conferences in Ash-
gabat and Geneva 

 
The Organization of Islamic 
Cooperation (OIC) held two 
high-level meetings in May.  
 
From 11 to 12 May, an 
UNRWA delegation led by the 
Commissioner-General, Mr. 

Filippo Grandi attended a conference on refugees in the 
Muslim world jointly hosted by OIC, UNHCR and the Gov-
ernment of Turkmenistan. Two young refugees, Tarek 
Hmeid from Lebanon and Yasmeen Rabah from Gaza also 
travelled with the UNRWA delegation.  
 
During the two day proceedings which ended with an 
“Ashgabat declaration”, a special session was held on 
Palestine refugees, chaired by Palestinian Foreign Minis-
ter, HE Mr Riyad Malki, at which Mr. Grandi made a wide-
ranging speech which among other things touched upon 
the issue of youth. Youth representatives, Tarek and 
Yasmeen, also made interventions from the floor during 
this session, calling for better educational and employ-
ment opportunities for Palestinian refugee youth.   
 
In the margins of the event, Mr. Grandi met Shaikh Ah-
med Bin Hamad, Qatari Assistant Minister for Internation-
al Cooperation, and Mr. Ahmed Al Mereikhi, Director 
General of the International Development Department.  
Mr. Grandi also exchanged words with OIC Secretary-
General, Professor Dr. Ekmeleddin Ihsanoglu and Turk-
menistan’s Foreign Minister, HE Rashid Meredov.  
 
Earlier in the month, from 1-3 May, UNRWA Representa-
tive of the Commissioner-General, Mr Peter Ford trav-
elled to Geneva for the UN-OIC General Meeting on Coop-
eration.  
 

IDB visits Palestine refugee camps in Gaza 
 
 
 
 
 
 
 
 
 
 
 
 

Engineer Omar Mehyar and Engineer Ahmad Sammour of 
the Trust Funds Department of the Islamic Development 
Bank travelled back to Gaza in May to meet with UNRWA 
officials and beneficiaries helped under the numerous 
ongoing IDB and GCC funded projects in Gaza. In one of 

the highlights of the IDB’s visit, Engineer Mehyar and En-
gineer Sammour met a family whose destroyed shelter 
was in the process of being completely rebuilt thanks to a 
generous donation from the GCC acting through the IDB.  
 
In a series of meetings with UNRWA officials the IDB also 
discussed ongoing cooperation for the benefit of refugees 
in Gaza as well as future directions for the IDB’s partner-
ship with UNRWA.  
 
The GCC through the IDB is the foremost supporter of 
UNRWA’s Gaza Reconstruction and Recovery Plan which 
was launched in 2009 in the wake of the devastating 
events of the 2008-2009 Israeli attack on Gaza. In 2011 
the IDB was the sixth largest donor to UNRWA. 

 
Human Appeal International visits Jerash Camp 
 
On 28 May a delegation from UNRWA External Relations 
and Communications Department accompanied a delega-
tion from the Human Appeal International led by the di-
rector of its office in Amman Mr. Rami Ahmad in a field 
visit to Jerash Camp in Jordan. The delegation visited di-
lapidated houses and talked to poor refugee families in 
the camp about their living conditions. They also visited 
shelters and a school rehabilitated by UNRWA. The guests 
were briefed about the socio-economic situation and its 
general conditions by the Agency’s Camp Services Officer.  
Founded in 1968, Jerash Camp houses more than 24,000 
registered Palestine refugees. Housing conditions are sub-
standard for most of the refugee families and the camp is 
the only remaining Palestinian refugee camp in Jordan 
which is not yet connected to an underground sewerage 
network. 
 

Al Fakhoora visits UNRWA in Gaza 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mr. Farooq Burney, Director of the Al Fakhoora campaign 
was in Gaza in May, where he met with Deputy Director 
of UNRWA Operations in Gaza, Mr. Scott Anderson.  
 
UNRWA and Al Fakhoora discussed ways in which the two 
organisations could work together to improve educational 
achievements for Palestine refugees through innovative 
ideas, training and support, such as technology, bridging 
programmes and improved vocational education.    
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The Al Fakhoora Campaign advocates and provides for 
better educational outcomes for children in Gaza.  
 
 

UNRWA attends World Congress of Muslim Philan-
thropists Global Donors Forum  
 

Mr. Peter Ford, Representative of 
the UNRWA Commissioner-General 
was in Kuala Lumpur, Malaysia dur-
ing the last week of April for the 5th 
annual WCMP Global Donors Fo-
rum. Among the attendees were 
leading philanthropists, public and 
private sector leaders and social 
investors from across the world.  
 

The keynote address was delivered by Malaysian Prime 
Minister Dato Sri NajibRazak in which he stressed the 
unique inclusionary elements within Islamic finance and 
micro-finance. 
 
Among the issues addressed during the forum were new 
trends in global giving, personal social responsibility, in-
vesting in the next generation and adopting high-impact 
strategies in development. 
 

Stories from the field 
 
Jobs programme helps community at risk of dis-
placement in the West Bank 
 
Beit ksa, a small Palestinian village of 2,000 inhabitants 
located six kilometres northwest of Jerusalem, is a com-
munity under threat. Not only is the village unable to de-
velop: its residents are under constant pressure to leave 
the land. 
 
Sitting almost entirely in Area C – the majority of the West 
Bank under complete Israeli control – Beit ksa is only ac-
cessible through a checkpoint located at the northern side 
of the village. 
 
The village, made up of agricultural and grazing land as 
well as built-up areas, has lost 40 per cent of its land to 
Israeli settlements Ramot, Har Samuel, and Giv’onHa-
hadasha. In addition, 66 per cent of the remaining land to 
the planned construction of the West Bank Barrier. 
The current closure regime prevents workers from access-
ing labour markets in Israel, which was once a steady 
source of income for many families. As a result, unem-
ployment has risen to nearly 50 per cent, which com-
pounds the problems associated with the village’s loss of 
land. 

 
In hopes of addressing these economic troubles, 
UNRWA’s job creation programme (JCP) has furnished 
Beit ksa village council with labourers, tools and materials 
that will help construct four greenhouses over two 
dunums of village lands, and a 350 m3 cistern to harvest 
rainwater and irrigate plants. 
 

Today, the greenhouses in Beit ksa are already producing 
all sorts of vegetables, most notably tomatoes and cu-
cumbers, which can be marketed locally. The project con-
tinues to employ JCP labourers on a regular basis, and 
serves as a model of local economic sustainability that can 
be extended to other locations in the West Bank. 
“The project will help employ 15 to 20 farmers in our vil-
lage, which suffers from such high unemployment”, says 
Omar Hamdan, head of the Beit ksa village council. “In 
addition, it will allow us to make use of land at risk of con-
fiscation.” 
 
The project forms part of UNRWA’s strategy to address 
protection threats in vulnerable communities, and is one 
of several tailored projects by the Agency’s job creation 
programme. These aim not only at addressing the eco-
nomic consequences of the Israeli closure regime, but 
also at strengthening communities’ capacity to sustain 
traditional livelihoods, to resist pressures leading to 
forced displacement, and to prevent further violations 
from occurring. The targeted communities are located in 
areas near East Jerusalem, Area C (especially the Jordan 
Valley and South Hebron Hills) and other areas near 
settlements and the Barrier. 
 
The activities of UNRWA’s Job Creation Programme are 
made possible through the generous contributions of our 
donors. UNRWA is urgently seeking funds to be able to 
continue these activities that help increase steadfastness 
of Palestine refugees in their lands.  
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Needs from the field 
Feeding the poorest in Gaza 

Palestine refugees as a whole are a vulnerable group; 
however refugees in the Gaza Strip are among the most 
vulnerable of those under UNRWA’s care. In the Gaza 
Strip, years of blockade and incursions by the Israeli mili-
tary have decimated the economy and the means of liveli-
hood for many Gazan families, leaving many unemployed, 
poor, and dependent on aid. 68 per cent of the refugee 
population is receiving food from UNRWA, and 62 per 

cent of the total Gaza population is dependent on inter-
national agencies for at least some of its food. 
Poverty affects health and education as well as nutrition 
and the cumulative impact of high unemployment and 
food insecurity has been a sustained underinvestment by 
almost all refugee families in basic household needs such 
as education, shelter, and health. Poverty hits hardest 
those who are already the most vulnerable- such as wom-
en and young children. 
 
To alleviate hunger UNRWA provides food assistance to 
the most vulnerable refugee families in the form of bas-
kets of essential commodities such as flour, sugar, rice, 
and oil.  
 
However, given the Agency’s strained financial situation, 
without urgent support there is a risk that the UNRWA’s 
programme of assistance to the poorest will not be able 
to continue in its current form, putting at risk the thou-
sands of poor refugees who turn to UNRWA for their 
basic nutritional requirements. The scale of poverty in 
Gaza has outstripped UNRWA’s funding and UNRWA’s 
support for the chronic poor is at risk.  
This Ramadan, UNRWA appeals to its generous donors 
to help us meet the food needs of poor refugee families 
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Palestine refugees in Syria need your help 
 
The unrest in Syria is growing, and has now engulfed large swaths of the country 
including the capital, Damascus. It is the latest example of how the needs of the 
communities we serve across the country have escalated. The city is home to one of 
the largest refugee camps in the Middle East: Yarmouk, where some 148,500 Pales-
tine refugees live. Amid the violence, people are struggling to put food on the table 
and deal with the basics such as health. Two thousand people who fled their homes 
are currently sheltering in 11 of our schools and receiving emergency services. Giv-
en the current situation, that figure is likely to rise. 
 
With your help, we will increase our emergency work with this embattled community and others affected by unrest across 
the country. Together we can meet their increasingly desperate need for food, water and medicine. 
This is how your donation can make a difference 

 $30 feeds a poor family for one week We work with families unable to meet their basic food needs. 

 $50 gives an emergency household kit for a displaced family Our emergency kits include blankets, sleeping mats, plastic 

sheeting, kitchen sets, soap, and washing powder. 

 $235 replaces a destroyed water tank This will give hundreds of people access to safe drinking water. 
$1352 provides an emergency health kit With this kit, we will restore life-saving health care to hundreds of women and chil-
dren. 
 
Adding to the misery, in the last months, tens of thousands of Palestine refugees displaced from their homes elsewhere in 
Syria have sought refuge in Damascus. UNRWA has opened schools to shelter these desperate people. 
Syria is not just another headline in a bewildering morass of media images. For us, it is a daily and an hourly reality, involving 
the lives of the people we serve. That’s why we need your help now. 
If you would like  more information or to pledge support for this appeal please contact Jounmana Atwani: 
email: j.el-atwani@unrwa.org, tel: +962 580 8524 
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