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Education in Emergencies Framework 
to provide education to children affected 
by the violence in Syria

UNRWA’s Education in Emergencies (EIE) 
framework and program is providing education 
and related support to Palestinian refugee 
children affected by the violence in Syria. The 
program, which is funded by European Union 
(EU), Instrument for Stability (IfS) and the Qatar 
“Educate a Child” programme of the Education 
Above All Foundation, is ensuring access to 
education and supporting the psychosocial 
well-being of the Palestine refugee children of 
Syria. 

There are over half a million Palestinian 
refugees in Syria, more than half of whom have 
been displaced by the ongoing conflict, now in its 
third year. According to recent estimates, 63% 
of Palestinian refugees from Syria have been 
displaced due to the violence in the country. 
As many as 68 schools serving Palestinian 
refugees in Syria have been permanently 
closed. 

Today, approximately 39,600 Palestinian 
refugee children are attending 42 regular 
UNRWA schools. An additional 43 alternative 
locations for UNRWA students and teachers 
have also been found. 

Through a holistic Education in Emergencies 
support, UNRWA will help ensure that Syrian 
children continue to receive education and 
counselling in the midst of the horrific violence 
that has ravaged the country. UNRWA’s holistic 
Education in Emergency Framework includes:

1.  A  psychosocial support  program: Psychosocial 
counselling and life skills training are essential 
for students who are living through this conflict. 
Through the program, UNRWA has recruited 35 
counselors in Syria, 14 in Lebanon and three in 
Jordan to work with Palestinian refugees from 
Syria. UNRWA is also launching a psychosocial 
awareness campaign for school principals, 
teachers, children and parents in Syria.

2.  Self-Learning materials: Interactive learning 
materials have been developed for students 
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from grades 
1-6. In addition, 
UNRWA TV will run 
dedicated lessons 
for Palestinian 
refugee children 
on its satellite 
television from 
Syria. This core 
c u r r i c u l u m 
material is also 
being distributed 
in hard copy and 

on DVD. The self learning program, which is 
one facet of the holistic framework to provide 
Education in Emergencies, is also being 
adopted by UNICEF and education authorities 
in Syria. 

3. Continuing Education provision: UNRWA will 
implement a wide variety of practical measures 
to ensure the delivery of education services to 
Palestinian refugee children from Syria.  This 
includes building the capacities of teachers 
and students to respond to emergencies. The 
agency is implementing a SMS teacher and 
parent notification system to help ensure the 
safety of children. The agency will support 
the transport of children living far from their 
schools in Syria. UNRWA will also distribute 
over twenty thousand back to school kits, in 
addition to materials for recreational activities. 
In addition to the above initiatives, the Agency is 
also creating a mapping system to continually 
evaluate the situation of Palestinian refugee 
children in Lebanon and Jordan. The data 
collected will be used to inform future field and 
education planning. 

“At UNRWA, we  are committed to quality 
education for every child,” said Dr. Caroline 
Pontefract, Director of Education at UNRWA. 

“Ensuring that children continue to receive 
education and counselling is especially 
important in times of a crisis. We have already 
made significant strides in this regard with our 
work in providing self-learning materials and 
psychosocial support. We will do our utmost 
to ensure that our enhanced holistic approach 
helps to address the needs of all Palestinian 
refugee children affected by the violence in 
Syria.”

UNRWA education staff receive survival 
skills training

As part of UNRWA’s Syria crisis response, 
Education in Emergencies programme and 
the framework of the Educate a Child project 
(EAC), UNRWA’s Safety and Security Division 
(SSD) and Education Department conducted a 
Hazardous Environment Awareness Training 

(HEAT) focusing on education-specific threats 
and scenarios.

The training aimed at equipping School 
Principals, Education Specialists, School 
Counselors and Area Education Officers with 
survival skills to enable them to effectively 
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operate in high risk environments. The target 
audience of the training was education staff 
from Lebanon, Syria and Jordan Fields, which 
provides education to Palestine Refugee 
children from Syria at schools.

The sessions, conducted from the 8th to 10th 
of April, focused on coping and survival skills, 
psychosocial support, Explosive Remnants 
of War (e.g. unexploded mortar and artillery 
shells), and how to react in case of an incident 
at school such as a shooting or shelling.

The training was highly appreciated by all 
participants. Some affirmed that the training 
was physically and emotionally hard at some 
points, but that they gained extremely useful 
safety and security skills to react in risky 
scenarios at school.

UNRWA chairs Education in 
Emergencies panel at UNESCO co-
hosted Global Education & Skills Forum 
in Dubai

Dr. Caroline Pontefract chaired a session on 
“Providing education in emergency settings: what 
works?” at the Global Education & Skills Forum 
in Dubai from 15th – 17th March 2014. The event 
was co-organized by UNESCO in support of the 
Global Education First Initiative and under the 
patronage of His Highness Sheikh Mohammed 
Bin Rashid Al Maktoum.

The session chaired by the Director of 
Education looked at ways to secure access to 
quality education in emergency contexts for 
children, youth, and adult learners. Panelists 
discussed the need for long-term approaches 
that support established partnerships with the 

private sector and bridge gaps in the provision 
and financing of education. Panelists included 
Dr. Desmond Bermingham, (Director of Save 
the Children’s Education Global Initiative), H.E. 
Mohammad M. Thneibat (Minister of Education, 
Jordan), and Dr. Izzeldin Abuelaish (Founder of 
Daughters of Life Foundation)

The Global Education & Skills Forum 2014 
brought together leaders in business, finance, 
government, public policy, academia and 
philanthropy, and focused on how the private 
sector can help in addressing the education 
and skills gap faced by many industry sectors 
today. 

UNESCO and UNRWA sign 
memorandum of understanding to 
renew 64 year partnership

UNRWA and the United Nations Educational, 
Scientific and Cultural Organization (UNESCO), 
signed a Memorandum of Understanding (MOU) 
to formally renew a 64  year partnership between 
the two agencies in support of education for 
Palestine refugees. The partnership began 
in 1950, just after the General Assembly 
had established UNRWA to assist Palestine 
refugees. At that time, UNESCO assumed 
technical responsibilities for the educational 
services to be provided by UNRWA, marking 
the birth of the UNRWA/UNESCO Education 
Programme.
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The signing of the MoU, which took place on 
the 21st of March, recognizes the importance 
of the longstanding commitment of mutual 
cooperation and partnership UNESCO and 
UNRWA. Through the MoU, UNESCO renewed 
its commitment to provide high-level technical 
support to UNRWA’s education programme, 
for example, our own Director of Education, Dr 
Caroline Pontefract is employed by UNESCO. 
The MOU was signed by the Director-General 
of UNESCO Irina Bokova, and the (then) 
Commissioner General of UNRWA, Filippo 
Grandi. The renewed agreement flags the 
opportunity for increased mutual cooperation 
as both Agencies work to develop education 
in the 21st century. It further recognizes the 
important role UNRWA plays in being directly 
responsible for the teaching and learning of 
500,000 Palestine refugee students in its five 
Fields of operation.

“With the Syrian conflict entering its fourth year, 
and in this particularly challenging time for the 
region, the signing of the MoU is an important 
milestone for UNRWA’s education programme 
and UNESCO’s commitment to it,” said UNRWA 
ex -Commissioner General Filippo Grandi. 

“UNESCO has always been proud to partner with 
UNRWA, which operates one of the largest school 
systems in the Middle East,” said Irina Bokova, 

Director-General of UNESCO. “This agreement 
aims to further strengthen this partnership and 
bring enhanced visibility to our work, because 
we share the conviction that quality education is 
a fundamental human right and the foundation 
for giving Palestinian children the knowledge and 
skills they need for their future.”

Annual Syria Education Forum and 
farewell to the beloved Chief of Education 
Mr. Ammouri

The Director of Education Caroline Pontefract, 
together with Bassam Shawa, Chief of 
Education Programme Coordination, Elin 
Gjertsen, Education in Emergencies Specialist 
and Alberto Biancoli, Education Programme 
Specialist, attended the annual Education 
Conference of the Syria Field (SAR) held on 18-
19 May in Damascus. 

The conference highlighted how the Syria Field 
continues to provide quality education services 
under very challenging and even dangerous 
conditions. The conference was led by SAR 
Education Chief and involved operational 
planning, with discussion around how the 
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education reform programmes and the specific 
Education in Emergencies response were 
together being deployed to support children 
and teachers in this difficult period. Mr Ali 
Mustafa Director of the General Authority for 
Palestine Arab Refugees (GAPAR) continued his 
ongoing support to the education programme 
by participating throughout the conference. 
This year’s annual conference was also notable 
because it was the occasion to mark the 
retirement of Mr. Mohammad Ammouri, the 
Chief of the Syria Education Programme who 
has tirelessly led the Education Programme in 
Syria for 41 years. There were many salutations 
to the great work and commitment of Mr 
Ammouri. 

Global Action Week update: A 
commitment to Inclusive Education

The 2014 Global Action Week organized by the 
Global Campaign for Education, called for ‘Equal 

Right, Equal Opportunity’, 
and focused on the theme 
of education and disability. 
Today, approximately one 
billion people in the world have 
disabilities, of whom 10 per 
cent are children. They face 
unique challenges in realizing 
their right to education. 

Ensuring access and 
inclusiveness for these 

students is a central tenet of the UNRWA 
Education programme, and this was highlighted 
in the reform process that began in 2011. Too 
often educational models for students with 
disabilities focus exclusively on a medical 
model, but through its Inclusive Education 
Policy, UNRWA seeks to address attitudinal 

and environmental barriers to learning and 
participation. The Policy further acknowledges 
that meeting the needs of students with 
special needs – 3.6 % of UNRWA students 
– is a responsibility to be shared between all 
teachers, principals and school communities.

UNRWA’s recently developed Inclusive 
Education Teacher Toolkit will provide 
practical support to teachers in identifying and 
responding to the diverse needs of children, 
including those with disabilities or learning, 
psychosocial and health needs. Inclusion is also 
explicitly addressed in UNRWA’s professional 
development programmes; School Based 
Teacher Development (SBTD) programme for 
teachers and the Leading for the Future (L4F) 
courses for school principals. To further support 
teachers in providing an inclusive education, a 
school-based Student Support Team (SST) will 
be introduced and assist in planning for health, 
psychosocial and learning support. 

The 2014 Global Action Week provided an 
opportunity to reflect on all that UNRWA and 
Palestine refugees have accomplished over 
the past six decades. It is also an important 
reminder of how vital high-quality, inclusive 
education is for students all over the world 
including the half a million young Palestine 
refugees in Syria, Lebanon, Jordan, the West 
Bank and the Gaza Strip. 

Perceptional Survey: learning from 
perceptions of students, teachers, 
parents, and school principals

The Research & Development Unit of the 
Education Department, working within the 
Agency-wide Common Monitoring Framework, 
has led on the development of a Perceptional 
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Survey of UNRWA schools in each of the Fields, 
with the exception of the West Bank. The 
Survey will provide a baseline for monitoring 
the implementation of the Education Reform 
Strategy, and will support the process of 
tracking and reporting on the progress and 
impact of the Education Reform Strategy. 

The Perceptional Survey collected responses 
from a number of stakeholders, including 
students, teachers, parents, and school 
principals. Survey responses were collected 
through the use of questionnaires and 
contained statements relating to various 
areas of the Education Reform. Respondents 
were asked to say if they “Strongly Agree,” 
“Agree,” “Disagree,” or “Strongly Disagree” 
with statements and all responses were strictly 
confidential. 

The survey data has now been collected from 
all participants of the Fields, and is being 
analyzed. The findings will provide important 

insights into the dynamics 
of the UNRWA education 
system, and allow UNRWA 
HQ staff to better address the 
needs of students, parents, 
and educators. The Education 
Department looks forward 
to completing the Survey 
Report, and will disseminate 
the report Agency-wide in the 
near future.

HRCRT Toolkit implementation: 
Perceptions from the Fields

Since the development of the Human Rights, 
Conflict Resolution and Tolerance (HRCRT) 

Teacher Toolkit in 2013, the Fields have 
been busy training Education staff on its 
implementation across UNRWA’s five Fields 
of operation. The Toolkit is a user friendly 
guide to teaching human rights and serves 
as an inspiration, as well as a practical guide 
for UNRWA teachers to help them to create 
and sustain a culture of human rights in their 
classrooms and schools.

In the first year of its implementation (by the end 
of June 2014), over 13,000 Education staff had 
received training on the Toolkit. The training of 
teachers at the Field level is led by Education 
Specialists and School Principals trained by the 
Education Department HQ(A) to become HRCRT 
Toolkit trainers. Recently the HRCRT Team 
conducted supplementary training workshops 
with these trainers to refresh their knowledge 
on the Toolkit, and of the skills required of them 
as trainers. These supplementary workshops 
were also a means to collect feedback and 
perceptions from trainers and teachers in all 
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Fields regarding the implementation of the 
Toolkit.  

Trainers from Syria and Lebanon Fields, spoke 
of how the Toolkit is transforming the way their 
students interact with each other, but also how it 
provides teachers with a valuable psychosocial 
counseling tool. Trainers said that the Toolkit 
helps teachers and counselors to reach out 
to children who have been traumatized by the 
violence and suffering to which they are exposed 
on a daily basis. They said that the child-friendly 
interactive activities and participatory teaching 
methodologies the Toolkit offers allow children 
to better express themselves and connect with 
their peers. 

West Bank and Gaza trainers’ talked about 
how the teachers trained are happy with the 
high quality of the Toolkit and the wealth of 
resources and training opportunities that 
have been provided to them by the HRCRT 
programme. Teachers in Nablus observed 
that the Toolkit›s activities have increased the 
amount of interaction between teachers and 
students. Overall, trainees also observed the 
positive impact the Toolkit has had on teachers› 
attitudes, which translates to the development 
of a positive learning environment in UNRWA’s 
schools. Comments and feedback from Chiefs 
have also been really positive, for example 
Jordan Field staff expressed their satisfaction 
with the HRCRT programme’s clear and 
unified strategy and policy, and its synergy with 
UNRWA’s Agency-wide Education Reform. 

The popularity of the HRCRT Toolkit and its 
activities is apparent across all Fields. As 
implementation of the Toolkit progresses 
through to the end of 2015, it will continue to 
support Palestine refugee students to uphold 

h u m a n 

rights values, become proud of their 
Palestinianidentity and contribute positively to 
their society and the global community.

Monitoring Learning Achievement Tests 

In May 2013 the Education Department at 
UNWRA Headquarters Amman led on the 
implementation of the Agency wide Monitoring 
Learning Achievement (MLA) Tests (in all 
UNRWA Fields except Syria). Students from 
the fourth and eighth grades were tested in the 
areas of Arabic Language and Mathematics. 
Professor Anil Kanjee facilitated two forums, 
the first one for the MLA Technical Committee 
from the 28th to 29th of April and the second for 
MLA Steering Committee on the 30th of April 
2014. At the meetings students’ performance 
and implications were discussed and the 
framework of the report agreed upon.

The findings highlighted the role of the 
Reform in improving students’ performance 
as continuing to be critical in improving 
students’ achievement. The MLA report will be 
disseminated in early July.
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Paris and Oslo conferences further 
strengthen UNRWA’s partnership with 
UNESCO

As part of its ongoing engagement with the 
United Nations Educational, Scientific and 
Cultural Organization (UNESCO), UNRWA made 
valuable contributions to two conferences (in 
Paris and Oslo) led by UNESCO. The continuous 
collaboration and sharing of experiences 
between UNESCO and UNRWA further deepens 
the historic collaboration between the agencies.
 
At the UNESCO Mobile Learning Week 
Conference, held in Paris from the 17th to 21st 
of February, UNRWA showcased its state of the 
art educational platform. The Short Message 
System (SMS) Platform will be used to send 
informational, instructional and motivational 
messages to school principals, teachers and 
administrators.  The platform will benefit 
over 21,000 educators in Gaza, the West Bank, 
Lebanon and Jordan. 

“UNESCO has always been one of the most 
important and strategic UNRWA partners,” 
said Dr. Ayman Murad, Head of the UNRWA 
Education programme’s Partnerships, 
Communication and ICT Unit. “We are delighted 
at the opportunity to participate in this flagship 
conference on mobile learning, and to illustrate 
how a tried and tested technology like SMS can 
be used to reach educators in far-flung rural 
areas and refugee camps in a flexible and cost-
effective way.” 

UNRWA also contributed to the launch of the 
2013/14 Education for All Global Monitoring 
Report (GMR) The GMR is the prime instrument 
to assess progress towards achieving the 
six Education for All goals to which over 160 
countries committed themselves in 2000 at 

the UNESCO World Education Forum in Dakar. 
The latest edition of the report, Teaching and 
Learning: Achieving Quality for All, was launched 
in Oslo in February at a conference hosted 
by the Norwegian Agency for Development 
Cooperation and the Norwegian Refugee 
Council.

At the conference, Dr. Caroline Pontefract, 
Director of the UNRWA/UNESCO Education 
Programme, gave a presentation on ‘Quality 
Schools for Quality Teaching for Palestine 
Refugees’. Dr. Pontefract shared with 
attendees, insights on the implementation of 
the Agency’s Education Reform, and its focus 
on teacher effectiveness, as one of the most 
important school-based predictors of quality 
education.

“UNRWA and UNESCO have worked together for 
60 years in providing Palestinian children with 
quality education”, said Dr. Pontefract. “We are 
delighted to be sharing the experience of the 
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UNRWA education reform, which has benefited 
from UNESCO support, at the launch of this 
year’s Report on how the world is doing in terms 
of achieving Education for All and the centrality of 
teachers in this process.”

School Based Teacher Development 
Programme: a very successful  take off 
in UNRWA Schools

UNRWA has mobilized extensive efforts to 
further roll out, and strengthen, the School 
Based Teacher Development: Transforming 
Classroom Practices (SBTD) initiative in the five 
Fields as scheduled. A second batch of SBTD 
materials has been distributed to the five Fields 
in preparation for the roll out of the programme 
to the next cohort of teachers, whilst preparation 
for certification and graduation is underway for 
the completion of the first cohort of teachers. 
Over 18,000 key messages have been sent to 
educators in the five Fields since the launch 
of the programme, each designed to provide 
support and reaffirm best practices on SBTD 
modules.

Professor Bob Moon, in coordination with the 
Head of Teacher Development and School 
Empowerment Unit at UNRWA HQ(A), made 
‘shuttle’ visits to the Fields to review the 
implementation of the SBTD programme. 
Monitoring and Evaluation visits to schools 
in the Jordan Field by members of the TDSE 
team showed noticeable positive changes in 
teachers’ classroom practices. Teachers noted 
“We unquestionably envision SBTD as the 
future of educational success and as an  enabler 
of a qualitative leap forward in education”. 
Visits also highlighted the continued need for 
monitoring and evaluation of the programme in 
order to remain in contact with participants and 
education support staff. 

An English version of the SBTD programme for 
grades from one to six is under production and 
is expected to be made available by the end of 
the summer.

Leading for the Future: continuous 
progress by School Principals and Head 
Teachers 

The implementation of the Leading for 
the Future (LftF) programme has made 
significant progress in all UNRWA Fields. 
In January a further ‘Facilitators Capacity 
Building’Workshop, for Area Education officers 
and Education Specialists from all the Fields, 
was held.

School Principals participating in the 
programme finalized their study of Module 3 and 
began Module 4. Support visits were conducted 
in Jordan Field throughout March 2014, by 
HQ and Karen Ardley. It was observed that 
School Principals are actively involved in the 
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programme and that a community of learners – 
ie School Principals - is gathering momentum, 
not only through social media, but also through 
face-to-face meetings and discussions between 
the School Principals. One School Principal 
noted “We are happy studying and learning. We 
are involving all partners, teachers, educators 
and community members in our work. We are 
all eager to bring about positive impact to our 
children. We are now aware that this will be the 
result of continuous effort even after finishing the 
programme”. 

The LftF programme will enhance the leadership 
and motivational skills of School Principals in 
the 700 UNRWA schools and will continue to be 
rolled out in each Field.

ICT in Education Strategy Workshop 

On the 26th and 27th of March the PAC & ICT 
Unit organized a workshop to present the draft 
ICT in Education Strategy to the Field Offices. 
The workshop brought together UNRWA 
educational and ICT expertise and experience. 
Participants explored factors that influence 
the scope and direction of ICT in Education in 
UNRWA. From these analyses, participants 
agreed the structure and content of the UNRWA 
ICT in Education Strategy.

The Strategy tries to reconcile ideas, examples 
and practices from amongst UNRWA teachers, 
officials and the wider community. It articulates 
the need to plan for a future where the work, 
recreation and culture of Palestinians will 
continue to be transformed positively by 
pervasive and ubiquitous digital technologies. 
The  Strategy  seeks to respond to the 
enthusiasm of UNRWA staff and students in 

making use of social media and mobile devices, 
inside and outside schools, and to use, adapt 
or adopt specific digital technologies, such as 
YouTube, data projectors, Moodle and Tala’am 
TV. 

At  the  end of the workshop Dr Ayman Murad and 
Professor John Traxler asked all participants 
to continue to contribute their experiences and 
provide inputs on whether the implementation 
of the strategy is feasible. 

The Education Department Retreat 
2013 emphasizing the importance of a 
systemic approach

The annual UNRWA Education Department 
Retreat allows the Education Department 
HQ(A) to reflect upon the achievements and 
challenges of the previous year and to plan for 
the coming year of operation.

The primary objective of this year’s retreat 
was to take stock of the progress made in 
the implementation of the UNRWA Education 
Reform Strategy, identify challenges to be 
addressed and to plan the way forward for 2014 
and beyond, reflecting the respective roles of 
both the Education Department at HQ(A) and 

united nations relief and works agency
for palestine refugees in the near east

www.unrwa.org

10



the Fields.
Dr Caroline Pontefract set the context for 
the Retreat with an overview of where the 
Education Department currently stands within 
the overarching context of the change process, 
that was initiated in April 2010 following the 
Universalia review of the Agency’s Education 
Programme. She reiterated how the Reform’s 
vision had been formulated in consultation 
with all relevant internal stakeholders and 
engagements external. She further emphasized 
the importance of intervention at different levels 
in all eight areas of the Reform and reiterated 
that it is only through such a systemic approach 
that transformational change in the quality of 
education can be brought about.

Agency-Wide Education Management 
Information System is moving ahead

In light of the Agency strive for a harmonized 
approach to Education data collection and 
analysis to support policy, decision-making and 
quality education, the Education Department 
received funding for the implementation 
of an Agency-wide Education Management 
Information System (EMIS). The  EMIS will 
ensure timely, systematic collection and 
analysis of data that will better enable us to 
measure the efficacy and equity within the 
UNRWA education system. The  Education 
Department HQ(A) is the sponsor of the EMIS 
programme with the Gaza Field leading on its 
implementation. The project is overseen by 
a Steering Committee, which serves as the 
ultimate decision-making body. The Project 
Manager Mike McCluskie is based in Gaza, and 
is drawing on local expertise to move the EMIS 
forward.

Operational reform planning conducted 
in the Fields

Over the last six months operational education 
reform planning forums, co-facilitated by the 
Director of Education, have been undertaken 
in the Gaza, Lebanon, Jordan and Syria Fields. 
These forums are fundamental in ongoing 
planning for coherent implementation of the 
education reform at Field level. 

Forums have also focused on identifying 
internal synergies and opportunities between 
the education reform and other education 
projects and programme taking place in the 
Field.

Education Department’ key participation 
to the Global Education for All meeting 
in Muscat

The Director of Education, Dr. Caroline 
Pontefract represented UNRWA in the UNESCO 
2014 Global Education for All meeting (GEM) in 
Muscat (Sultanate of Oman) from the 12th to 

14th of May 2014.   At this global meeting, the 
foundational elements of the post 2015 agenda 
were agreed upon - (2015 is the target date for 
the achievement of the six Education for All 
(EFA) goals.) 

The meeting re-affirmed that the post-2015 
education agenda should be rights-based 
and reflect a perspective based on equity and 
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inclusion, with particular attention paid to 
gender equality so as to overcome all forms of 
discrimination in and through education. Other 
attendees included members of the UNESCO 
Education Leadership Team (LTM), Ministers of 
Education and Development from all regions, 
including the Arab region, heads of Education 
for All (EFA) constituencies and representatives 
from multilateral organizations, civil society, 
the private sector and the research community. 

UNESCO’s Assistant Director-
General for Education congratulates 
UNRWA’s Education programme on its 
achievements 

UNRWA welcomed Dr Qian Tang, UNESCO 
Assistant Director-General for Education, to its 
headquarters in Amman for a three-day visit 
to its Education Programme, from the 22nd to 
24th of April. Dr Tang’s visit followed the signing 
of the MoU between UNRWA and UNESCO in 
March. In coordination with the Jordan Field 
Office, Dr Tang visited preparatory schools in 
Nuzha and the Baqa’a Refugee Camp, the Wadi 
Seer Vocational Training Centre, the Amman 
Training Centre, the Education Development 
Centre and the Faculty of Educational Sciences 
and Arts. 

The visit enabled the senior leadership of 
UNESCO to experience first-hand the positive 
impact that the UNRWA Education Programme 
is having on the community of Palestine 
refugees, and to develop an understanding of 
the challenging environment in which these 
services are provided. Dr Tang’s visit 

also included meetings with a high-level 
representative of the Ministry of Education, and 
the Minister of Higher Education and Scientific 
Research.
 
“I am impressed with the great work I have 
seen, and would like to congratulate UNRWA’s 
Education Programme for its achievements 
towards ensuring that all Palestine refugees 
have access to quality education,”  said Dr Tang, 
adding that “With the signing of the MoU, UNESCO 
has made a clear statement that it will continue 
to support UNRWA, and that our cooperation is of 
mutual value and importance, as we at UNESCO 

can greatly benefit from UNRWA’s unique 
experience in education programme delivery 
and the implementation of innovative education 
programmes such as the Human Rights Conflict 
Resolution and Tolerance Programme, just to 
name one of them.”
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