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In November UNRWA completed its third round of cash assistance, reaching more than 469,000 refugees across Syria. Conditions however continue to deteriorate: over 280,000 refugees have been 
displaced, many of whom multiple times; inflation in Syria has been estimated at 89 per cent; over half the total population is currently unemployed and coping mechanisms are stretched to breaking point. 
In this context UNRWA continues to provide urgent humanitarian relief, and as part of its winterisation campaign has already distributed more than 41,00 blankets and mattresses. UNRWA remains concerned 
about the level of access and humanitarian aid reaching areas such Yarmouk, Khan Eshieh, areas of Rif Damascus and villages to the West of Dera’a.

Humanitarian Response

EDUCATION

HEALTH
The conflict in Syria has left many Palestine refugees in need of physical 
rehabilitation and artificial limbs. This month, in collaboration with local 
hospitals, UNRWA has been able to assist 25 individuals (8 women and 17 
men) in the Damascus area with artificial limbs and rehabilitation. 
Approximately a third of these individuals who have received artificial limbs 
are under the age of 20. UNRWA hopes to continue to assist at least 90 
other Palestine refugees that are currently registered and awaiting referral.  
The Agency currently operates 14 health centers and 12 health points. This 
includes one temporary health point in Yarmouk where 1,081 patients 
received primary health care, despite the health point only being operational 
for ten days in November.
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LIVELIHOOD (VOCATIONAL TRAINING)

The Damascus Training Center (DTC) has introduced e-learning courses for its students. 
The DTC offers 66 courses that are available to students via an e-portal. Students who 
access courses online receive online support from teachers and a variety of educational 
materials, which will soon include educational videos. So far, 250 students have enrolled 
in courses via the e-portal. The provision of alternative education resources is significant 
in the context of Syria, where access to education is often hampered by the security situation. 
The provision of online courses provides students the opportunity to study from their homes, 
continuing to gain qualifications and additional skills, and improve their employability. 

CASH ASSISTANCE 
Cash Assistance The third round of cash distribution started in 
September and ended on 30 November. This round, 469,000 
beneficiaries have received cash assistance in a period of eight weeks. 
Thirty distribution points are operational across the country, enabling 
refugees in hard to reach areas to receive vital assistance. A recent 
evaluation of the cash assistance programme found that refugees spend 
a combined total of 75% of their cash assistance on rent and food alone.

Throughout Syria, over 46,000 students are enrolled in 85 UNRWA and 
UNRWA-run schools. In celebration of the 25th anniversary of the 
Convention of the Rights of the Child, #myvoicemyschool project was 
completed in mid-November. Article 12 of the Convention states that 
children have the right to a voice in matters that concern them: 
#myvoicemyschool created 
a conversation between 
conflict-affected Palestine 
refugee youth in Syria, 
Lebanon and Jordan and 
their peers in the UK. 
In their classroom 
projects, they discussed 
and explored the 
meaning of education 
in their lives and 
futures. The project 
reflected UNRWA’s 
commitment to provide 
innovative, high quality 
and student-led education 
in emergency situations.

FOOD ASSISTANCE 

The fourth round of food distribution continued into November, targeting 
more than 440,000 refugees. In total 17,679 food parcels were distributed 
in November, which includes the delivery of 2,400 food parcels to families 
in Yarmouk. UNRWA also provided one warm meal and other cold 
foodstuffs per day to an average of 12,868 displaced refugees and 
Syrians in UNRWA-run collective shelters. Despite UNRWA’s efforts to 
regularly distribute food parcels to more than 440,000 conflict-affected 
Palestine refugees in 2014, food insecurity remains one of the most critical 
humanitarian concerns for Palestine refugees in Syria, aggravated by 
a context of protracted conflict, inflation, collapsed agricultural production 
and prevalent drought-like conditions throughout the country.

NON FOOD ITEM ASSISTANCE 

3,750 packets of diapers, 10,257 packs of sanitary towels, 1,775 
mattresses and 41,133 blankets were distributed in November to 
displaced refugees through collective shelters and distribution points 
across Syria. UNRWA has started its winterisation campaign by 
distributing mattresses and blankets through distribution centres in 
Damascus and Sweida in addition to the collective shelters. 

WATER SANITATION & HYGIENE

WASH UNRWA provides hygiene kits to collective shelters and the 
besieged area of Yarmouk. In November, the Agency distributed a total of 
4,466 hygiene kits, including 1,700 kits inside Yarmouk and 2,766 kits inside 
collective shelters in Damascus. Each hygiene kit provides enough soap, 
shampoo, disinfectant, washing detergent and other sanitary items to last 
a family of four for one month. UNRWA also conducts regular maintenance, 
garbage collection, plumbing and sanitation for all 37 collective shelters, 42 
operational UNRWA schools, 14 health centres and 11 health points. 

Shelter Assistance 12,868 displaced Palestine displaced Palestine 
refugees and Syrians currently receive shelter in 37 UNRWA and UNRWA
-managed collective shelters in Damascus, Aleppo, Latakia and Hama. 
139 newborn infants – many of whom were born in the shelters – currently 
live in the shelters, in addition to 158 persons with disabilities and 7 
unaccompanied children. Many refugees have been compelled to live in 
collective shelters since December 2012 when Yarmouk and other areas 
of Damascus were overwhelmed by fighting. UNRWA provides regular 
health and social services in the collective shelters, in addition to regular 
maintenance and upgrading of WASH facilities. Displaced refugees also 
receive two meals per day and basic hygiene items from UNRWA.

SHELTER ASSISTANCE 
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