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Statement of commitment 

1. UNRWA is committed to working with all Palestine refugees, including persons with disabilities, to 
achieve their full potential in human development terms.   In doing so, UNRWA strives to promote and 
protect the full and equal enjoyment of all human rights and fundamental freedoms by Palestine 
refugees, including persons with disabilities. 
 

2. In recognition of the particular vulnerabilities experienced by persons with disabilities, UNRWA has 
committed to ensuring that all programming addresses issues pertaining to this group of Palestine 
refugees.1  This policy adopts the definition contained in the UN Convention on the Rights of Persons 
with Disabilities which states that “persons with disabilities include those who have long-term 
physical, mental, intellectual or sensory impairments, which in interaction with various attitudinal and 
environmental barriers hinder their full participation in society on an equal basis with others”.2 
 

3. This commitment is grounded in the Convention on the Rights of Persons with Disabilities (A/61/611) 
adopted by the General Assembly on 13 December 2006 (A/RES/61/106) and entered into force on 3 
May 2008, and also builds on the Standard Rules on the Equalization of Opportunities for Persons 
with Disabilities (A/RES/48/96) adopted by the General Assembly 20 December 1993 and the 
principles and actions laid out in the World Programme of Action Concerning Disabled Persons 
(A/RES/37/52) adopted by the General Assembly on 03 December 1982. 

 

Objectives 
 
4. As part of the United Nations system, UNRWA’s work is guided by relevant UN instruments as well as 

the principles of non-discrimination and protection of the integrity and dignity of people.  Reflecting 
international standards and UNRWA’s commitment as outlined above, and consistent with the 
UNRWA Medium Term Strategy 2010 - 2015, UNRWA will strive to achieve the following policy 
objectives within its broader efforts towards human development of Palestine refugees: 
 

a) Promote the realization of human rights of persons with disabilities as a necessary condition 
for attaining their human development potential, in accordance with principles and 
requirements laid out in the Convention on the Rights of Persons with Disabilities.  Consistent 
with the Rights Based Approach, this will include empowerment of persons with disabilities to 
claim their rights on an equal basis with other people.  This will also include advocacy efforts 
directed at changing attitudes, policies and practices regarding persons with disabilities; 
 

b) Promote equal opportunity for Palestine refugees with disabilities to access and benefit from 
all UNRWA’s services through a ‘Twin Track approach’.  This will involve a process of 
mainstreaming disability in all UNRWA policies and programmes, in combination with 
disability- specific initiatives;3 
 

c) Promote the rights of persons with disabilities to work, on an equal basis with others. This will 
include valuing and supporting a diverse workforce at UNRWA through developing an 
inclusive work environment and promoting equal opportunities for participation in the UNRWA 
workplace for persons with disabilities; 
 

 
1 UNRWA, UNRWA Organizational Development Plan 2006- 2009 ‘Serving Palestine Refugees More Effectively’ (2006) 
2 Tools for operationalizing the definition of disability will be developed as part of ‘the way forward’’ in the Implementation 
Strategy for this Policy. For an overview of issues related to definitions of ‘disability’ see UNRWA Disability Background Paper 
p.2 
3 Mainstreaming disability is understood as a process of assessing and addressing the implications for persons with disabilities 
of any planned action.   In a Twin Track approach, there is recognition that additional and/or parallel measures may be 
necessary in combination with mainstreaming in order to remove barriers to equal access and participation by persons with 
disabilities. UN OHCHR (2010) Monitoring the Convention on the Rights of Persons with Disabilities Available at 
www.ohchr.org/Documents/Publications/Disabilities_training_17EN.pdf 
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d) Ensure that persons with disabilities have opportunity to participate in an active and 
meaningful way in the planning, implementation, management and review of any UNRWA 
policy or intervention that affects them, to the extent possible and on an equal basis with 
other persons.   

 

Principles  
 
5. The following are the key principles on which UNRWA will base its efforts to achieve the objectives 

set out above: 
 

a) Human Rights - Recognition of the human rights and dignity of persons with disabilities on an 
equal basis with other persons; 
 

b) Social Model of Disability - Understanding disability within the ‘social model’. This includes 
recognition that it is the attitudinal and environmental barriers in society that pose obstacles 
to full inclusion of persons with disabilities, rather than impairments themselves; 
 

c) Equality of Opportunity - Recognition of the right to equality of opportunity for persons with 
disabilities, including their entitlement to equal access to services and facilities, and full 
participation in society. This includes a commitment to non- discrimination on the basis of 
personal status including disability as well as sex and age; 
 

d) Individual Autonomy - Respect for the individual autonomy and self determination of persons 
with disabilities and their right to participate fully in community life, with choices and 
opportunities equal to others; 
 

e) Contribution - Recognition of the skills, capacities and resources of persons with disabilities 
and their families, and their positive contribution to society; 
 

f) Participatory Relationships - Recognition of the value and importance of participatory 
relationships with persons with disabilities, and the need to engage with them in an active 
and meaningful manner in decision making processes that affect their lives; 
 

g) Diversity - Recognition of diversity amongst persons with disabilities, including the added 
protection and support needs of children; and multiple discrimination experienced by women 
and girls with disabilities. 


